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 Appendix 2 – Representation 
 

 

To Whom it May Concern 

 We wish to object to the application for an alcohol license being made by Relax Coffee Bar of 9/9a Tudor 

Arcade, Dorchester (see above licence registration number).  

1. Relax is a fast food cafe and it is beyond our comprehension that such an outlet needs to sell alcohol 

from 11am to 11pm daily and 11am-10pm on Sundays. 

2. Tudor Arcade has always been a shopping arcade with shops open daily from 9am-5.30pm (except 

Waitrose, open until 8pm).  There has occasionally been cafes located here, opening 9am-6pm but they 

have never been successful.  It is not a suitable location for a wine bar. 

3. We understand that this double unit can cater for up to 80 people.  It concerns us that this amount of 

people spilling out into the arcade between 11pm and 12am at night would be a recipe for alcohol-

fuelled trouble and leave our workplaces extremely vulnerable to vandalism and window breakage, not 

to mention problems of urine and vomit.  Existing traders have worked very hard to maintain high 

standards of cleanliness and tidiness during the XX years that we have been located here. 

4. If this license is allowed, we are certain there will be a follow up application for an extension to, say 

2am, at which point Relax would become a fully fledged night club. 

 



Appendix 3 - Response from Applicant 
 

To Whom it May Concern 

 We wish to object to the application for an alcohol license being made by Relax Coffee Bar of 9/9a Tudor 

Arcade, Dorchester (see above licence registration number).  

1. Relax is a fast food cafe and it is beyond our comprehension that such an outlet needs to sell alcohol 

from 11am to 11pm daily and 11am-10pm on Sundays. 

Relax is not a fast food cafe, it is a coffee lounge and cafe which serves meals and snacks. We do offer a 

small take away offering but this will not include alcohol. We do not 'need' to sell alcohol but would like 

to as this would offer a full service offering to our clientele. We have researched the market place and 

this is exactly what customers have asked us for. 

2. Tudor Arcade has always been a shopping arcade with shops open daily from 9am-5.30pm (except 

Waitrose, open until 8pm).  There has occasionally been cafes located here, opening 9am-6pm but they 

have never been successful.  It is not a suitable location for a wine bar. 

I'm not sure how to answer this as it is this persons personal view. We feel it is an ideal location and 

many customers and members of the public have said it is exactly what the town needs.  

3. We understand that this double unit can cater for up to 80 people.  It concerns us that this amount of 

people spilling out into the arcade between 11pm and 12am at night would be a recipe for alcohol-

fuelled trouble and leave our workplaces extremely vulnerable to vandalism and window breakage, not 

to mention problems of urine and vomit.  Existing traders have worked very hard to maintain high 

standards of cleanliness and tidiness during the XX years that we have been located here. 

The venue does seat around 80 people but in the evening we intend on having less seating available for 

an even more comfortable environment. In addition to this for the acoustic live music we have planned, 

which will be background type music and will take up room in the venue too. 

We also plan it to be a relaxing venue, hence the name, and appeal to the more mature market and not 

the types suggested. Also all staff will be trained and advised not to serve drunk individuals as is 

required by law. 

We will not be providing take away alcohol so there should be no issue of litter also. 

I would stress again that the type of customer suggested is NOT who we will be aiming to attract. 

We have a designated premises supervisor and also qualified licence holders who will ensure licencing 

regulations are adhered to fully.  

4. If this license is allowed, we are certain there will be a follow up application for an extension to, say 

2am, at which point Relax would become a fully fledged night club. 

As above this is not what we want. The venue has big windows and doesn't suit a nightclub venue 

anyway. 



Appendix 4 - Conditions Consistent with The Operating Schedule 
  

The Prevention of Crime and Disorder 
1. A Closed-Circuit Television (CCTV) system will be operational at the premises at all times when 

licensable activities are being carried out and at any other times when members of the public are 

present on the premises. 

2. The PLH/DPS staff will ask for proof of age from any person appearing to be under the age of 25 who 

attempts to purchase alcohol at the premises. 

3. A log shall be kept detailing all refused sales of alcohol. The log should include the date and time of 

the refused sale, a description of the person refused, why they were refused (e.g. no ID, fake ID) and the 

name of the member of staff who refused the sale. The log shall be available for inspection at the 

premises by the police or an authorised officer of a Responsible Authority (Licensing Act 2003).  

  

Public Safety 
1. Written records of all accidents and safety incidents involving members of the public and/or staff will 

be kept. These will be made available at the request of an authorised officer. 

  

The Prevention of Public Nuisance 
1. A clear notice shall be displayed at every exit from the premises to instruct customers to respect the 

needs of local residents and leave the premises and the area quietly.   

2. The premises licence holder shall ensure that a sufficient number of suitable receptacles are located 

in appropriate locations for the depositing of waste materials such as food wrappings, drinks containers, 

smoking related litter, etc. by customers.  

  

The Protection of Children from Harm 
1. The Licensee will ensure that each member of staff authorised to sell alcohol has received adequate 

training on the law with regard to age restricted products and that this has been properly documented 

and training records kept. The training record to be kept on the licensed premises and made available 

for inspection by the Licensing Officer, Trading Standards or the Police.  

2. The Licensee will ensure that each member of staff authorised to sell alcohol is fully aware of his /her 

responsibilities in relation to verifying a customer's age and is able to effectively question purchasers 

and check evidence of proof of age. 
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